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POLICY PURPOSE: 
To insure that non-exempt employees are compensated if he/she is required to report to work 
at an RVCC site outside his or her regular working hours 
 
I. Requirements 

A. The employee must fulfill all of the following conditions to receive call-in pay: 
 

1. The employee must be a non-exempt employee. 
 

2. The employee must have completed his or her regular scheduled work day and 
have left the RVCC premises or the employee must be on a regularly scheduled 
day off. 

 
3. The employee must be authorized by a supervisor at RVCC to be on call.  
  
4. Any employee who is paid for a continuation of working hours beyond his or her 

regular scheduled hours shall not be eligible for call-in pay, but may be eligible for 
overtime pay in accordance with Policy P20.05. 

 
II. Payment 

A. If work is performed on RVCC premises: 
 
 The non-exempt employee who is called in will be paid for three (3) hours even if  
 no work has been performed, except if a non-exempt employee is unable or  
 unwilling to accept at least three (3) hours of employment.  This is in accordance  
 with Massachusetts Labor Laws, Wage Order #24D. 
 

B. If the non-exempt employee is paid for hours not worked in order to comply with the 
three (3) hour minimum pay, the time will be paid at the employee's regular hourly rate 
(straight time).  Overtime will not be paid for such time. 

 
If work is performed off of RVCC premises, please see Policy HR30.07 On Call Policy. 

 
III. Comment 
 

Calling a non-exempt employee to work outside of his or her regular scheduled working 
hours is costly.  Department Managers and supervisors should call employees only in an 
emergency.  Any work that can be accomplished by a non-exempt employee during 
his/her regularly scheduled work time should be left for that employee.  


