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 WELCOME ALL OUR NEW EMPLOYEES 

Stephanie LePage, Elizabeth Land,  

Jacelyn Diaz & Maria Huertas  

 

THE WISE PROGRAM HAS  

BEEN BUSY 
 Before COVID and the school closures, W.I.S.E im-

plemented psycho-education program using arts & crafts and 

the  students’ creativity. Staff and students played games and 

made dream boards, The activity was well received so it was 

expanded by sending materials home.  The packages included 

a drawing Journal with simple instructions like "Draw your 

favorite sock" and "Draw your family". This allowed students 

to have a creative outlet while getting to know themselves 

better. Glitter jars with instructions on how to create 

"Calming Glitter Jars" and the Mandala Coloring Book were 

sent home. These items were shared to help reduce anxiety 

and promote mindfulness.  Kaleidoscopes went home with 

students to help them view change.  Using the kaleidoscopes 

helped to teach that by just adjusting our mindset just a little 

we can see a completely different picture.  
The program also distributed UNO cards along with a psy-

choeducational sheet that gave information on why playing 

card games is beneficial. It stated, “defining motor skills, 

teaching patience, teaching good sportsmanship, and strength-

ening family relationships.” While school was still in session, 

students made stress balls that were shared with their fami-

lies.  This was a big hit and was received positively by the 

families. 
 In April, the WISE program delivered calming boxes 

to 8 families in the program.  Each box contained games, 

journals, a psychoeducational insert, 

items to make glitter jars, stickers, 

colored pencils, hand sanitizer, and 

more.  Families 

then met to-

gether via 

Google 

Hangout to talk 

about coping strategies.  WISE plans to 

follow this up with a movie night drop 

off and other family engagement activi-

ties.     
In May, WISE organized a family movie 

night  for 17 families.  All families re-

ceived the movie "Inside Out" and popcorn. A virtual event 

was held for 8 families to discuss the movie which dealt with 

feelings and how to handle transitions in life.  After “Movie 

Night”, 7 more families received games to play as a family. 

On June 2nd, the program held a challenge for all 23 fami-

lies.  Each family was asked to submit a picture of some-

thing that has helped them during the current COVID-19 

crisis .  The photos will be judged and the winning family 

will get their own Ultra HD camera.    

Later in the month an event dealing with social media, 

mental health and keeping kids safe online was held.  A 

link to the movie "The Like" by IndieFlix was shared.  The 

movie deals with how social media influences kids.  The 

movie was followed-up by a virtual family event that 

shared tips for parents on how to keep kids safe with 

technology.  

A GENEROUS LOCAL 

 BUSINESS STEPS UP 

A  special Thank You to Peter Silvano of Custom Identity 

Apparel (CIA) in Westfield for donating clothing for the 

Vets that came to HMC from the Soldier’s Home. Be-

low is a picture of Melissa  Perry, a RVCC Board Mem-

ber & HMC employee, accepting the $2,000+ worth of 

donated items that  

included t-shirts, golf 

shirts, hats, socks 

sweatshirts, sweat  

pants and jackets,  

CIA made the golf  

shirts for our 

Tournament. Even  

though CIA was  

closed due to the  

pandemic, Peter 

made the request 

possible.     

RVCC's 5th Annual Golf Tournament is taking place on 

Friday September 18th at East Mountain Country 

Club.  Fortunately we have enough folks to run the 

event, but we are looking for items for our raffle. Gift 

certificates, gift baskets, experiences, etc. Please con-

tact Angela Callahan with any questions at  

callahan_angela@holyokehealth.com or for more info 

regarding the tournament go to our website. The event 

is also on our Facebook page so please share!  

Dates to Remember 
Summer 2020 Dedication for Bailey's Garden, Date TBD 

7/3/2020 - CLOSED - DO NOT SCHEDULE CLIENTS 

7/4/2020 - CLOSED - DO NOT SCHEDULE CLIENTS 

9/18/2020 - 5th annual RVCC Golf Tourny 

10/15/2020— Annual Year of Service Banquet, Log  

Cabin 5:30-11PM 
12/11/2020 - Annual Holiday Gathering, Collegian Court 

in Chicopee. 
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The RVCC Current 
Administrative Offices 

187 High St., 4th & 5th Floors, Holyoke, MA (413) 540-1160 

Outpatient Clinic Sites 

303 Beech St., Holyoke, MA (413) 540-1100 

249 Exchange St., Chicopee, MA (413) 594-2141 

120 Maple St. Springfield, MA (413) 737-2437 

2 Mechanic Street, Unit C, Ste 1-6 Easthampton, MA (413) 540-1210  

 

School-Based Health Centers 

Holyoke High School (413) 534-2033 

Dean Technical High School (413) 534-6904 

Peck Middle School (413) 534-2101 

HIV/AIDS Project 

120 Maple St., Suite 301, Springfield, MA  

(413) 737-2437 

Agency Website: www.rvcc-inc.org 
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 The last newsletter ad-

dress from me also addressed 

the COVID-19 crisis & our suc-

cessful rapid response.  Howev-

er, at that time, I had no idea 

how graceful, respectful & car-

ing RVCC’s staff would be while 

rising to meet the challenges 

that we continue to face. My 

biggest priority remains ensur-

ing all staff & clients are safe & informed of current guidelines 

to keep us all healthy & prevent the spread of COVID-19. 
 Each day brings new & more urgent considerations 

regarding "social distancing", & requirements for cleaning our 

air ventilation systems, policy revisions & other unknown 

measures.  During these unsettling & rapidly changing times, 

RVCC’s priorities remain the health, safety & well-being of 

our clients & staff while maintaining our commitment to pro-

vide & maintain our high-quality behavioral health services. 
Since March, there’s been many changes that have challenged 

our basic human connections, not just at RVCC but in all 

aspects of our lives. However, one thing that remains the 

same is our mission, values & commitment to our clients & 

staff.  
 On Monday, March 16, we began to fully telework 

with plans to follow common state & federal guidelines to 

determine when it is safe to come back together in our phys-

ical office. Since then we have successfully implemented the 

Governor’s Phase 1 & Phase 2 objectives.  Before the 

COVID-19 crisis hit, you may remember learning about 

RVCC’s receipt of grant funding to complete a strategic plan 

with the Board & staff. Unfortunately, this has been put on 

hold.  However, RVCC continues to fulfill its mission be-

cause our current strategic priorities are exactly the changes 

our society must address moving forward. 
 Collaboration, communication, innovation, inclusive-

ness and leadership – these priorities are collectively more 

REMEMBER TO “LIKE” US ON FACEBOOK 

urgent & relevant to all of us than ever before, as we 

begin to understand the long-term impact that our rap-

id transformations will have on our staff & clients as 

we define our new normal. 
 RVCC may have put the formal process of 

strategic planning on hold while we’ve been charting 

our immediate future pretty quickly.  We’ve had to 

learn & adapt to new practices. 
The COVID-19 crisis has created additional grief, de-

pression, isolation, loss & anxiety for clients who al-

ready struggle to manage, not only their emotions, but 

their lives as well.  Coping skills are in high demand 

these days, and RVCC staff has stepped up to match 

the demands of its clients.  This requires the staff to be 

versatile & resilient. The amount of perseverance 

among RVCC’s staff is remarkable. Although this will 

continue to be a stressful & emotional time for every-

one, RVCC staff continues to rally & support each oth-

er, clients & the community. I am so proud & thankful 

to lead this compassionate agency - Stay well! 

mailto:callahan_angela@holyokehealth.com
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Getting to Know You    
Name:  Erin Spaulding 

Director of Finance,  

What made you want to be in 

Finance for Non profits? I started 

working in non-profits and human 

services about 20 years ago and af-

ter leaving the field a few times (but 

staying in accounting) I’ve confirmed 

that working in smaller human-

service focused non-profits is what 

is the best fit for me.  I really value 

to energy and enthusiasm that staff bring to their work to 

help the community and each other – it is really hard to 

find in other arenas.  Also, for me personally, I need to 

have some substance to my work.  Even though I am not 

on the front lines serving clients, the work I do, that my 

team does is integral in supporting the good and vital 

work of the front lines.  What is your  favorite vacation 

spot?  I do love the bay side of Florida, but if I have to 

pick one place as my favorite it would be the southern 

Maine coast; specifically, York, Ogunquit and Wells areas. 

What do you want others to know about you? That I 

love to learn and am always interested in hearing peo-

ple’s stories, thoughts, perspectives, ideas and opinions.  

I am a huge supporter of empowering people to have a 

voice, to be heard and to be active participants of solu-

tions, changes and opportunities.   

What makes you laugh out loud? Honestly, I have no 

idea…usually it is stuff that just completely takes me by 
surprise.   
What are your hobbies/interest? Movies and listening to 

music, especially 80’s yes I’m giving my age away 

What achievement are you most proud of? Graduating 

Summa Cum Laude with my bachelor’s degree.  I went 

back to school and took a full-time course load for near-

ly two years while holding my full-time job, the interim 

role of my supervisor’s position and had one child start-

ing school and one in high school.  Despite all of it, I 

graduated with high honors and loved every minute of it.   
Describe something about yourself that others would 

be surprised to know about you. That I have 2 tattoos 

and have had my nose pierced (twice!) 

Who do others say you resemble? I have no idea 

really, but I get “you look familiar” at least once every 

month or so…so I guess I resemble lots of people! 
What is the strangest thing that ever happened to 

you? The FBI raided a company I was working at (long 

story…) 

 

 

 

  

 

What is your favorite thing invented by an American?  

That is a toss-up between Post-It notes and Google 

If you could live in any period, which one would it be 

and why? I’d go back to the 1980’s.  Life was much sim-

pler then.   
What are your hobbies? My two kids, my three dogs, 

health & fitness. 
What do you like best about working at RVCC? 

Being back in the non-profit environment that I thrive in 

with people who truly care about community and their 

impact on it.   

 
Congratulations to the following clinicians who received 
bonuses for the January– March 2020 Quarter 
Leslie Almodovar, Neil Brick, Denise Buckingham, Jose 

Colon Sifonte, Daniel Lis, Jeanette Feliciano Rodriguez,  

Sandra Fernandes, Heidi Garcia, Vilma Gonzalez-Guzman, 

Yudelka Kotjahasan, Barbara Manning,  

Maryann McCarthy, Mirian Mora Rivera, Julia Oliveras 

(McGrath),Carmen Palma, Eurelia Perez Olivo, Susan Reil-

ly, Desire Rivera, Rut Rivera Matos, Tiliant Santiago,  

Brenda Solivan, Nilsa Trujillo, Daisy Valle & Nina Vitello 

Thank you to Dr. Julie Aste and Carmen Palma for repre-
senting RVCC in the exhibitors video of Senator Eric Less-
er's Thrive After 55 Health and Wellness Fair. 
 
On April 5th, Alexa Mignano, Director of School-based Clinical 
Services, shared her thoughts with MassLive regarding the 
impact telehealth has had on providing services to current 
and new clients seeking support during COVID-19.   
Again on May 21st, Alexa Mignano, spoke to Zydalis Bauer 
on WGBY Public Television's news program CONNECTING 
POINT to discuss youth mental health during COVID and how 
RVCC's school-based teams are supporting clients during this 
challenging time. 
 
Congratulations to all the winners from our Celebrate RVCC 
Week 5/22-29: Catherine Vaughan, Supervisor Easthampton, 
Candice Lafluer, CONCERN/EAP,  
Sarah Bleichfeld Holyoke Clinician, Neilini Mendez  
Campos, Central Intake, Nina Vitello - Holyoke Clinician Ho-
lyoke, Julie Aste, Easthampton Site Manager, Mateusz Marci-
nowski, Chicopee Clinician, Carlos Diaz, Agency-wide Mainte-
nance, Tilianit Santiago, Spfld. Clinician Springfield Clinic, Car-
men Lopez, Holyoke Clinician 

ATTENTION ALL STAFF— If you have clients who 

 have expressed a positive experience at RVCC, please ask  

them to write a positive review on FB.  
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IT Contact Information 

DO NOT TEXT LEONARD or TIM  

All IT requests must be submitted  

via the ticket system at 

rvcchelp@holyokehealth.com   

Leonard Smith   smith_leonard @holyokehealth.com 

IT Support Manager (413) 540-1117 

Tim McGarth          mcgrath_timothy@holyokehealth.com 

EHR Specialist              (413) 221-2071 

Gretcher Rivera    rivera@_gretcher2holyokehealth.com 

   (413) 540-1120 

Last resort HMC (413)534 2500 ask for IT Help Desk 

How to Recognize Phishing 
Scammers use email or text messages to trick you into giv-

ing them your personal information. They may try to steal 

your passwords, account numbers, or Social Security num-

bers. If they get that information, they could gain access to 

your email, bank, or other accounts. Scammers launch thou-

sands of phishing attacks like these every day — and they’re 

often successful. The FBI’s Internet Crime Complaint Center 

reported that people lost $57 million to phishing schemes in 

one year.  Scammers often update their tactics, but there are 

some signs that will help you recognize a phishing email or 

text message. 

Phishing emails and text messages may look like 

they’re from a company you know or trust. They may 

look like they’re from a bank, a credit card company, a social 

networking site, an online payment website or app, or an 

online store. 

Phishing emails and text messages often tell a story 

to trick you into clicking on a link or opening an at-

tachment. They may: 

• say they’ve noticed some suspicious activity or log-in at-

tempts; 

• claim there’s a problem with your account or your pay-

ment information; 

• say you must confirm some personal information 

• include a fake invoice; 

• want you to click on a link to make a payment; 

• say you’re eligible to register for a government refund; 

• offer a coupon for free stuff 

What to Do If You Suspect a Phishing Attack 

If you get an email or a text message that asks you to click 

on a link or open an attachment, answer this question: Do I 

have an account with the company or know the per-

son that contacted me? 

If the answer is “No,” it could be a phishing scam. Go 

back and review the tips in How to recognize phishing and 

look for signs of a phishing scam. If you see them, report the 

message to IT and then delete it. 

If the answer is “Yes,” contact the company using a phone 

number or website you know is real. Not the information in 

the email. Attachments and links can install harmful malware. 

What to Do If You Responded to a Phishing Email 

If you think a scammer has your information, like your Social 

Security, credit card, or bank account number, go to Identi-

tyTheft.gov. There you’ll see the specific steps to take based 

on the information that you lost. 

 

MORE THIRD-PARTY PAYORS 

 FOR CBHI SERVICES 
The CBHI program is pleased to announce that  

effective July 1st, we are now able to accept Tufts/
Healthy Together insurance for both the In-Home  

Behavioral Service and Therapeutic Mentoring ser-

vices.  Referrals can be emailed directly to Natalie  

Lavallee at lavallee_natalie@holyokehealth.com, f 

axed to 413-594-1912, or sent via interoffice mail.   

To process referrals, we do need the following for 

Therapeutic Mentoring referrals:  

•  a signed (or verbally consented) release between 

the Hub (the outpatient therapist) and the TM ser-

vice (yes, even when both services originate from 

RVCC); 

• a copy of your most recent CANS with 2's and 3's,  

• a completed CA in the chart and a recent treat-

ment plan with at least one Intervention identified 

for the TM to work on.   

 

Unfortunately, we are still not able to accept BMC 

Health Net for these two services at this time but will 

continue to work on obtaining those additions to our 

contracts.   

 

 

If you think you clicked on a link or opened an attachment 

that downloaded harmful software, update your comput-

er’s security software. Then run a scan. 

How to Report Phishing 

If you got a phishing email or text message, report it to 

the IT Department. The information you give can help 

fight the scammers. 

https://link.zixcentral.com/u/a7c39791/TEU_imi16hGNmLlGg-oQLQ?u=https%3A%2F%2Fwww.facebook.com%2Fwgbytv%2F%3F__tn__%3DK-R%26eid%3DARDiGrM6U_RhfpYfCZdAS7UggM-qr6kP6g95T0RRl717J7EX8pOQWi3yLvB5HjFRRIHFKJ2ab688OgVS%26fref%3Dmentions%26__xts__%255B0%255D%3D68.ARAf
https://www.fbi.gov/news/stories/2019-internet-crime-report-released-021120
https://www.fbi.gov/news/stories/2019-internet-crime-report-released-021120
https://www.consumer.ftc.gov/blog/2017/05/fake-emails-could-cost-you-thousands
https://www.consumer.ftc.gov/blog/2014/11/free-pizza-nope-just-free-malware
https://www.consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams#recognize
https://www.consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams#report
https://www.consumer.ftc.gov/articles/how-recognize-and-avoid-phishing-scams#report
https://www.identitytheft.gov/Info-Lost-or-Stolen
https://www.identitytheft.gov/Info-Lost-or-Stolen
mailto:lavallee_natalie@holyokehealth.com
https://www.consumer.ftc.gov/articles/0009-computer-security#update
https://www.consumer.ftc.gov/articles/0009-computer-security#update

