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POLICY STATEMENT: All RVCC clinicians must have CANS certification upon hire and 
become registered with RVCC in the Virtual gateway within two weeks of hire date.  
 
 
PURPOSE: To ensure that all clinicians can complete CANS assessments in the Virtual 
Gateway 
 
 
RESPONSBILITY: Clinical Supervisors & CANS Administrator 
 
 
PROCEDURE:  
 
1. Clinical supervisors will ensure that all new hires are CANS certified.  
 
2. During orientation all new clinician hires will complete a Virtual Gateway registration 
form (see attached).   
 
3. The completed form will be sent to the CANS Administrator. 
 
4. The CANS Administrator will ensure that all clinicians receive the email from the 
Virtual Gateway with an assigned password for access to the Virtual Gateway.  
 
5. The Clinical Supervisor and CANS Administrator will ensure that all clinicians activate 
their Virtual Gateway passwords before passwords expire. (Emails must have a 
response within 24 hours) 
 
6. The Clinical Supervisor and CANS administrator and will ensure that all clinicians are 
completing CANS assessments for all Medicaid clients 20 years of age and younger.  
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